What is a Cross Connection?
A cross connection is any connection
between a potable (drinking) water
supply system and any source of “non-
potable” or “non-drinkable” liquid, solid,
or gas. Under certain circumstances, a
“non-drinkable” substance could either
be pulled or pushed into the drinking
water supply. This is called backflow.

Backflow can reverse the flow of water
or other substances into the public or
private water system, resulting in
chemicals or contaminants getting into
the drinking water. In other words, the
water is flowing in the opposite direction
from what it is intended.

Annual testing & reporting required:
Not allowed in Tllinois

:

PVB/SVB RP & RPDA

DC & DCDA

Annual testing not required:

gp W e

Water purveyors around the globe have
contracted with_4qua Backflow to manage
the Water Utility’s Cross Connection
Control Program.

Agqua BacRflow may contact you to

request licensing information, ask for copies
of certifications, ask for backflow test kit
information, or more. Your cooperation is
appreciated as we perform the required
tasks for a complete cross connection
control program. Please note that all test
procedures and installations shall follow
Federal, State and local Plumbing and Cross
Connection Control Codes and regulations.

Let’s keep our drinking water safe!

Aqua Backflow
977 Elizabeth Street
Elgin, IL. 60120
Phone (847) 742-2296
Fax (847) 214-9696

Email: info@AquaBackflow.com
www.AquaBackflow.com

For backflow stories, please visit
www.BackflowCases.com

For online backflow tracking,
Please register at and/or visit
www.TrackMyBackflow.com

For online Fats, Oils, and Grease
(FOG) tracking, please visit
www. TrackMyFOG.com

TrackRMyBacKflow.com

CROSS CONNECTION
CONTROL PROGRAM
GUIDE

This brochure may be used
as a procedural guide for:

» Backflow testing companies
» Backflow testers

» Plumbing contractors

» Plumbers

» Office support staff

Backflow Prevention
tracking over the
internet

...why have you received this brochure?
A water purveyor in your area has
elected to utilize our efficient and

FEarth-friendly online backflow

tracking program.

Please contact us for our
current customer list.



As required by the Safe Drinking Water
Act, EPA Guidelines, State Codes,
and Local Regulations:

...public water users must have
their sites inspected...existing
backflow assemblies must be tested
annually by a licensed tester... an
approved cross connection control
program shall be in place...

In an effort to keep costs low, to be
environmentally-friendly, and to be
more efficient, water purveyors in your
area have chosen to utilize our online

backflow tracking program.

Customer &
Contractor
receive notice
from us

Utility is 3 0 Contractor
notified of N services the

compliance device

Contractor
enters service
data into our

online form

Aqua Backflow
reviews data
for accuracy

How the Process Begins:

Go to:

www. TrackMyBackflow.com

Register as a new backflow tester

ces | Track My FOG | ContactUs

Welcome to Track My Backflow

Once registered, you will receive a
registration confirmation email within
24 business hours and a request for
copies of your actual tester
license/ certification; test kit
information; last test kit calibration
certificate, etc.

Once all data has been received and
verified, we will send you a user name
and password. Then, proceed to
TrackMyBackflow.com and log in.

Track My Backflow

| Login ]

Remember Me

Now that you are logged in:

The Dashboard shows sites where your company is the last
tester on record. To add a new test:

1) Select “Search-Enter Tests”

2)  Locate your backflow preventer
by entering the serial # and building #,
OR the Hazard ID #, OR Site ID #.

® Houses represent sites
Triangles represent hazards

3)  Select “Add Test”

4)  If device information is missing,
complete the noted fields.

5) Complete the test form as you
would any other. Fill in the initial test
results, final test results will only apply
to devices that were successfully
repaired. Submit the data.

6) If you have more tests to enter,
repeat steps 1 - 5. When finished, click
My Company, Shopping Cart and
highlight tests to be processed. You
can pay for many tests at one time.

7)  To cover costs of the program, a
filing fee is often charged for test
submissions. Tests are not considered

“submitted” until they are paid for.
Contact us for a current price list.

8)  Payment options include:
VISA * M/C * Discover * Debit
American Express * PayPal
Savings/Checking Withdrawal

Not computer savvy?

Let Aqua Backflow enter the data for you.
(a $4 data entry fee is then required for each report)


http://www.trackmybackflow.com/
http://www.trackmybackflow.com/
http://www.trackmybackflow.com/
http://www.trackmybackflow.com/

waior  TTACRMyBackflow.com

847-742-2296
TEST SUBMISSION TUTORIAL

info@aquabackflow.com

1) Upon login, you’ll see your existing customers and you can either search thru them in the Search field at the top

Track My Backflow

Welcome Company Admin

-

¢ Logout

Customers

T Search your existing customers to locate a site. Partial search is OK B9 Dashboard

-

Q Search-Enter Tests

Id / Name

Company

A 1175960 «— Click on the link to access the site and all hazards i My

Sample Water Utility Customer
23rd Avenue Sample © Contact Us

or Select‘ Q, Search-Enter Tests

2) Selecting Search-Enter Tests takes you to the screen below. Select your search method: IE Site ID #, Hazard ID #, or

Serial # and Address # (address number only, NOT street name)

< Back Search &

( Site ID # | Hazard ID # |  serial#sAddress# |

3) Enter your search value:
9 NOTES:

Search
Enter Hazard ID Site ID # and Hazard ID # are on all
communications with your customer.
| Make a note of them to ease future test
submissions

When searching using a Serial #, you will

[ Search ] also need to enter the Address #. This is
done for data security purposes.

DO NOT ENTER THE STREET NAME




4) ALL hazards at this site will now be shown.
You can access Hazard Info, Add Test, See Test History, and Replace Device from this screen.

fe

< Back Search

| Site ID # Hazard ID # Serial # & Address # ]

Y Use to filter the list after a search is executed

Total records that match search criteria: 5

M _ Sites 1175961 Site Info
Sample Water Utility Customer
5210 S 35th Street-Sample

_ Hazards Site: 1175961 Hazard Info Add Test See Test History Replace Device
Sample Water Utility Customer
Hazard: 176401 Serial # TEST234
FireProtection

Yellow highlight means test is due within 30 days

Red highlight means test is past due

- Hazards Site: 1175961 Hazard Info Add Test See Test History Replace Device
Sample Water Utility Customer
Hazard: 3417623 Serial # H01234
Lawnlrrigation

- Hazards Site: 1175961 Hazard Info Add Test & See Test History Replace Device
Sample Water Utility Customer
Hazard: 3421662 Serial # 123456
Domestic

Test was added within the past 30 days. Add Test is now in RED and has a “star”

5) When you click Add Test, confirm the hazard details and select “Yes.”

Hazard Details

Hazard ID 3417623
Hazard Category  Lawnlrrigation
Manufacturer Febco
Model 825Y

Type RP

Dev Size 0.75
Location

Serial Number HO01234
Protection Containment
Test Due 05/31/2016
Meter

Web fee 4385

Is this the hazard that was tested?




6)

If the hazard is missing any required information you will see the warning box below. When this warning box is

closed, the Edit Hazard screen will automatically open.

Warning

This Hazard is missing required fields.
Please complete all required feilds before adding a test.

7) Missing required information is identified in red.

Enter the required information and click “Submit.” The add test screen will automatically open.

Welcome Company Admin

Aqua Backflow

< Back

Y Use to filter the list after

Total records that match search criteria: 5

Sites - Site ID - Company Name

117
354
Sal

A - Sites

Hazards - Hazard ID - Category

Sit
351
Ha
Fire

- Hazards

Sit
351
Hal
Firs

- Hazards

Sit
351
Ha
La

- Hazards

Sit
351
Ha
Do

- Hazards

Hazard Cat*

Model*

Location*

Location2

Serial Num*

Protection*

Device Status

Test Due

Install Due Date

Installed Date

Test Status

Last Test

Meter

Line Size

Web Fee

Lawn Irrigation

Febco

825Y

RP

0.75

Hazard Information

Choose the correct category. Remember - Not everything is “Domestic.”

Search by Model #. Be sure to select the size in the drop-down list

NOTE: We only have ASSE and USC approved assemblies in our database!

Where is it? Basement? NW Corner of house? Behind bushes?

HO01234

Be sure to include all letters and numbers. Exclude spaces, punctuation, and manufacturer date

Containment

Installed

05/31/2016

Pass

08/31/2015

Fire, Domestic, Irrigation, etc. are containment. Most others are isolation

“ Reset

Click “Submit” above when done




8) RPZ-Reduced Pressure Zone: Enter the test results. Notice the questions at the bottom of the form.

Initial Test Date*

Initial Status®

Initial Test By~

Initial Test Kit®

Check Valve 1 PSI*
RP must be ‘5’ or above.

Check Valve 1 RP/DC = Closed Tight RP/DC = Leaked
Status ‘ VB = Opened At B = Did Not Open

Check Valve 2 PSI

RP value not required but accepted.

Check :ta;:eg[ Closed Tight | setect | Leaked
LS
Relier PSI RP must be ‘2’ or above.
Relief Status[ Opened/ Passed | seLect | Did Not Open/ Failed
Repair [ Yes No
Notes

Tester notes...Difficult to pass, may need replacement soon, etc.

*The above information is certified to be true and accurate to the best of my knowledge.

[ Yes SELECT No

*The assembly is installed in accordance with manufacturers recommendations andior state and local codes.

[ Yes SELECT No

Select Yes to print &/or save Test Report after "Submit” @

[ Yes No

* Reset

Single-click Submit, as you don’t want to duplicate the test submission




9) DC - Double Check: Enter the test results. Notice the questions at the bottom of the form.

Initial Test

Initial Test Date”

Initial Status”

Initial Test By -

Initial Test Kit*

Check Valve 1 PSI”

DC must be a minimum of ‘1’

Check Valve 1 RP/DC = Closed Tight RP/DC = Leaked
Status [ VB = Opened At VB = Did Not Open

Check Valve 2 PSI
DC must be a minimum of ‘1’

Check Valve 2 [ Closed Tight Leaked

Status

Repair [ Yes No

Notes

Tester notes...Difficult to pass, may need replacement soon, etc.

*The above information is certified to be true and accurate to the best of my knowledge.

[ ves No

*The assembly is installed in accordance with manufacturers recommendations and/or state and
local codes.

[ ves No

Select Yes to print &/or save Test Report after "Submit” @

[ Yes No

“ Reset




10) PVB / SVB — Pressure Vacuum Breaker / Spill-proof Vacuum Breaker: Enter the test results.

Initial Test

Initial Test Date”

Initial Status®

Initial Test By”

Initial Test Kit"

Air Inlet*
PVB / SVB must be a minimum of ‘1’

Air Inlet RP/DC = Closed Tight RP/DC = Leaked
Status [ VB = Opened At VB = Did Not Open

Check Valve®
PVB / SVB must be a minimum of ‘1’

Check Valve [ Closed Tight Leaked

Status

Repair [ Yes No

Notes

Tester notes...Difficult to pass, may need replacement soon, etc.

*The above information is certified to be true and accurate to the best of my knowledge.

| vos No

*The assembly is installed in accordance with manufacturers recommendations and/or state and
local codes.

[ Yes SELECT No

Select Yes to print &/or save Test Report after "Submit” @

[ Yes No

“ Reset




11) After you click “Submit,” you will see the message box below. You must click OK to proceed.
Message (%]

If there is no cost ($0.00 fee) for online test submissions, your test has been submitted successfully.
If there is a cost, your test is now in your shopping cart awaiting payment.

The shopping cart is available only to your company Admin User, under the My Company tab.

Tests are not considered to be submitted until they are paid for.

12) IF you selected ‘Yes’ to print or save the Test Report on the previous page, you should see one of the screens below,
depending upon your web browser and the settings you have chosen...

Test Report [ sove || print | Q ]

C:\AS5Webroot\af\Test_Report.aSrpt (2730/72) 171

Sample Water Utility
Backflow Prevention Assembly Test and Maintenance Report
12345678910
Customer Information Assembly Information
Mame A5th Street Apartments Type RP Model B25Y
Contact Size 0.750 Serialt TEST345
Address 5210 S 35th Street Manufacturer FEBCO Hazard FireDetectorBypass -
Sampla, WY 00000 Location basement closet, north wall o
Residential [ ] Non-Residential  [x] Hazard ID 176403
Assembly Test Report +
L
Initial Test 1
Check Valve #1 Check Valve #2 Relief Valva —
5 5 3
Ix] Closed Tight [=] Closad Tight [x] Opened
[1  Leaked [1  Leaked [1  DidNot Open -
Test Report (3]

** Working...



13) If the complete form does not appear in the pop-up box, it is because your browser is not set up to automatically
download and you will need to select ‘download’ from your browser.

[ ———— —
dflow x ‘\Wdcmtofndtwm- X+

The completed test form will open as a PDF in a new window.
B npocer pa - ractaresier =TETE

File Edit View ‘Window Help

®
[ () () = -
@@@%| "1 \T/\'!'/ 63'8%|Q‘®@‘E Tools Sign Comment
B Sign In
L v Export PDF Files
Adobe ExportPDF
Sample Water Utility Convert PDF files to Word or Excel
online.
iack fowe Prevention Asssmbly Test and Maintenance Report
P ¥ ™ Select PDF File:
(EToaE I "@ tmpE&FF.pdf ‘
Customer Infor mation Assembly information
Heme  FOSmtAEAMT Tops P Wodel B2V 1 file /6 KB
Contact HE) ors Serlaig  HO1Z34
Lddran 5210 5354 Steet Manutichursr  Feboo Hoard  Lanimgto Crm T
Sampk iy OO0 Locadon Drieway sbe o korze, Bar. "
P s [ Wicresoft Word (*decd 5
Assembly Test Report
L P Recognize Text in English(U.5.)
nitial Tt Change
Check vaLe 1 Check vale 2 R B TV3NE
s s El
W ChbseaTiit B GsedToit M Opews
Fmal et
» Create PDF Files
» Send Files
Fpalrs snd Hoter
Tester Infor mation
Toutor Hamo WME4 341 Wb -SANDE Tesmg Company 1
Toubr Ucents Expladon
Corlfcation #
Tout KIt M & Mod # Sampt Sampk
sonaw SanpTesna
Compay sanpe Termg conpan 1 PASS
aaarent I W
Eigh, IL i Tt feb 120vAs
Ao BIEmLE L Coh Submittsd:  ewattg Paymert

14) After you close the box (either blank or containing the completed test form), you will be returned to your search
screen containing your search results. Notice ‘Add Test’ is now shown in red. This indicates that a test for this hazard
has been entered in the past 30 days and helps you to avoid duplicate entries.

Welcome Company Admin Aqua Backflow

< Back Search

[ Site | Hazz I SN & Bldg# ]

Y Use to filter the list after a search is executed

Total records that match search criteria: 5

Sites - Site ID . Company Name

W - Sites 1175961 Edit Site
35th Street Apartments
Sample

Hazards . Hazard ID - Category

_ Hazards Site: 1175961 Edit Hazard Add Test See Test History
35th Street Apartments
Hazard: 176401
FireProtection

- Hazards Site: 1175961 Edit Hazard Add Test See Test History
35th Street Apartments
Hazard: 176403
FireDetectorBypass

- Hazards Site: 1175961 Edit Hazard Add Test See Test History
35th Street Apartments
Hazard: 3417623
Lawnlirrigation

- Hazards Site: 1175961 Edit Hazard Add Test See Test History
35th Street Apartments
Hazard: 3421662
Domestic



Editing an existing hazard with a REPLACEMENT device

NOTE: Utilizing the “Replace Device” option allows the current Hazard ID number to remain in use while retaining a
history of the former device and testing. It also avoids a duplicate hazard being created.

This is what appears after completing a Hazard ID search.
Select “Replace Device”

- Hazards Site: [INEG_NG Hazard Info Add Test See Test History
FORT WAYNE ALLEN COUNTY AIRPORT

Hazard [ NEG—_—_

Lawnlrrigation

Confirm that this is the device you want to replace, then select “Yes.”

|
Hazard Details (%]

Hazard ID [
Hazard L
Category Lawnlrrigation
Manufacturer Watis
Model 009M2QT
Type RP
Dev Size 2

IRRIGATION -

. OUTSIDE BEHIND

Location ELECTRICAL

Serial Number TN
Protection Containment
Test Due 05/27/2018

Is this the hazard you want to replace?

(L Yes J)[ No ]




Enter the replacement device information and then select “Submit.” Once the “Submit” button has been clicked, it will
bring you to the test entry screen where you will enter your test results as usual.

Current Hazard Information

| Hazard ID e
‘| Hazard Category  Lawnlrrigation
- Manufacturer Watts
Model 0oamz2aT
! Type RP
Dev Size 2
Location IRRIGATION - OUTSIDE BEHIND ELECTRICAL
Serial Number |
Protection Containment
/ Test Due 05/27/2018

Replacement Hazard Information I

Replace Date” 4 3012017 v

Hazard Cat® | | qyn |rrigation

Model* Search by Model #. Be sure to select the size in the drop-down list

NOTE: We only have USC and ASSE approved assemblies in our database!

Location® |RRIGATION - OUTSIDE BEHIND ELECTRICAL

Serial Num*®

Protection® ' Containment

S

You can also replace device information under the “Add Test” option.

- Hazards Site: I Hazard Info Add Test See Test History Replace Device
FORT WAYNE ALLEN COUNTY AIRPORT AUT
]

Hazard
Lawnlrrigation



After selecting “Add Test,” this is the screen that will appear. If you need to change the hazard information with a
REPLACEMENT device, you would answer “No” to “Is this the hazard that was tested.”

N

Hazard Details (%]
Hazard 1D .

Hazard N

Category Lawnlrrigation
Manufacturer Watts

Model 003M2aT

Type RP

Dev Size 2

IRRIGATICN -
i OUTSIDE BEHIND

—— ELECTRICAL

Serial Number - REGGGE_

Protection Containment

Test Due 052712018

Is this the hazard that was tested?

[ Yies ]( Mo D

You will then answer “Yes” to “Did you replace the backflow preventer?” at which time you will be brought to the
“Replacement Hazard Information” screen as illustrated on the previous page. After updating the data, enter the test.

lMessage [ x]

Did you replace the backflow preventer?




15) Completed test reports can be printed at any time by selecting See Test History at the hazard level, and Report.

Initial Test Final Test

Date: 12-01-2015
Test By: Michael Mike - Sample Testing Com. .
Status: Pass

View

Date: 08-31-2015
Test By: Marty Storm - Sample Testing Comp...
Status: Pass

Report

Date: 06-30-2015
Test By: Stanley Storm - Sample Testing Com._.
Status: Pass

Report

=
[
=

Date: 05-21-2015
Test By: Marty Storm - Sample Testing Comp...
Status: Pass

I I I i
k=]
<
5]
s

=
@
=

Report

14) The payment process and your Shopping Cart
Select “My Company”

O Logout

B8 Dashboard
Q, Search-Enter Tests
s My Company

@ Contact Us

You’ll see the icons below across the bottom of your screen
Red indicates that attention is needed in that particular category, such as an expired test kit.
Click into each category as needed to edit/add/delete tester or test kit information, print receipts, to checkout, etc.

C_ I B L - . S

Wy Company Shopping Cart Receipts Test Kits Licenses Testers




To pay, click on the Shopping Cart icon ‘E
Shopping Cart

Single-click the tests to be submitted. You can select and unselect tests as needed.

refresh Unpaid Tests

* Payments for tests performed within utilities formerly 2 test filing fee(s) selected to pay.
managed by ArchonSafe must be

processed separately from payments for tests performed within Total $9.70

Aqua Backflow managed utilities. - Click below to pay with

VISA, AMEX, Mastercard,
Discover, or PayPal

Sample Water Utility C.__ 3422 $9.95 6048, PayPol

Company Fee T...

Sample Water Utility C.._ 3422 . $9.95 6048

= NOT A PAYPAL USER?
Sample Water Utility ... 3421...

5210 S 35th Street o Mo problem! We can also process
your credit card using

PayPal's Credit Card Processing.

Sample Water Utility ... 3417...

5210 S 35th Street Just click the PayPal button!
1 PayPal Questions?
Sample Water Utility C... 176401  $4.85 6049 ..
5210 S 35th Street 888-215-5506
888-221-1161
Ask for an Agent
Click on the PayPal button, even if you don’t have a PayPal account '

[Avoid double-clicking during the payment process and be patient] Paybal

Do not close the payment window until the payment has been processed.

To save time, you may submit ALL of your tests with one transaction. An itemized receipt will be emailed to you and
receipts are also accessible on your My Company page.

Setting up a PayPal account can expedite test payments, as your information is saved. Contact them with questions.

Can’t locate a Site or Hazard in TrackMyBackflow?
Contact us at 847-742-2296 or email: info@aquabackflow.com

New backflow preventer installation?

Different utilities have different methods. Contact us if you have questions about a specific utility’s process.
Standard procedure is to contact us, obtain a Hazard ID #, and enter the installation information / test results. That
specific backflow preventer information will then appear on your dashboard.



	Tester Tri Fold
	Test entry tutorial for testers

