CONVERSION COMMITMENT CONTRACT FOR NATURAL GAS SERVICE

I, the undersigned, am the Owner of the following described property and hereby enter into this contract with Citizens
Energy Group (Citizens) by which I commit to convert my home appliance(s) to natural gas as described below.

NAME: EMAIL:

ADDRESS:

CITY: STATE: ZIP CODE:
HOME PHONE: CELL PHONE:

1. | agree that, as a condition of Citizens installing gas service to my property for the following purposes, | will
begin using gas supplied by Citizens within six months of the date the gas service to my property is installed.

o 100 feet of gas service piping at no charge for Heating (furnace).*
o 50 feet of gas service piping at no charge for Water Heating.

*To qualify for free footage, the Heating (furnace) must be the primary natural gas source of energy. A natural gas Heat Back-up source
does not qualify for free footage.

In exchange for my promises, Citizens promises to furnish, install, own and maintain all piping and other appurtenances
to supply service from the gas main up to the outlet of the meter at my property. Citizens will remain the owner of the
gas service from the main to the outlet of Citizens’ meter.

2. | further agree to the following:

a. to abide by Citizens’ terms and conditions of gas service, including the rates, rules and regulations as the
same may be approved by the Indiana Utility Regulatory Commission and the rules and regulations of the
Indiana Utility Regulatory Commission which apply generally to the provision and receipt of utility
service;

b. to grant an easement over my property in favor of Citizens, for the purpose of laying, maintaining,
metering, repairing, and replacing the natural gas line, servicing my property or the adjoining property;

c. to make payment to Citizens for the actual cost of the gas service piping installation if | fail to use gas
supplied by Citizens, for the purposes designated in paragraph one above, within six months of the date
the gas service to my property is installed; and

d. to pay all reasonable attorneys’ fee or other costs of collection and all reasonable costs incurred by or on
behalf of Citizens Gas to enforce the terms and conditions of this contract in the event of my breach of
this agreement.

3. If I fail to use service as promised AND I pay the compensation noted above in paragraph 3(c), | understand
that | may receive a full refund if I subsequently use gas supplied by Citizens at this address as indicated in
paragraph one, within 12 months of the installation of my gas service line. After the passage of 12 months, |
understand that | will not be entitled to a refund of any portion of my payment.

4. | further acknowledge and agree that Citizens is under no obligation, nor can it be held liable for any
damages for not serving my property, until such time as the gas distribution mains have been installed and
gas is available for general use for the area in which my property is located.



In witness thereof, the parties hereto have caused this agreement to be executed in duplicate by their duly authorized
representative.

CITIZENS ENERGY GROUP PROPERTY OWNER

By: By:

Date: Date:
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