
Home Infrastructure Program

ELIGIBILITY REQUIREMENTS
• Homeowner must be living in the home.
• The home must be connected to Citizens Energy Group sewer.
• The name on the Citizens Energy Group sewer bill must match the  
   name on the deed to the house. This information can be verified with 
   the Marion County Assessor.
• Household is under 70% State Median Income (see Income Guidelines)
• Homes on septic or well water are not eligible for water/drain repairs.
• Rentals, rent to buy, and land contract homes are not eligible.
• Gas water heater repair – home must be connected to Citizens Energy 
   Group gas service and in the name of the homeowner.

HOW TO APPLY
• Call Citizens Energy Group (317-924-3311)
• Call 211
• Fill out application on reverse side

INDIANA 211 CAN HELP
For immediate help and access to essential community 
resources, dial 2-1-1 or 1-866-211-9966 to connect to 
resources in your community. Scan the QR code to better 
understand the various sources of financial assistance based 
on your zip code.

Income eligible homeowners 
may qualify for water leak 
repairs, drain line repairs,  
and gas water heater repairs 
through the Citizens Energy 
Group Home Infrastructure 
Program.

ELIGIBILE REPAIRS
Inside and outside water leaks, inside and outside 
sewer/drain line backups, and leaking or non-working 
gas water heaters.

**July 2024  - September 2025

HOUSEHOLD SIZE INCOME
1 $37,610

2 $49,182

3 $60,755

4 $72,327

5 $83,899

6 $95,471

7 $97,641

8 $99,811

9 $101,981

INCOME GUIDELINES



HOME INFRASTRUCTURE PROGRAM 
APPLICATION

NAME: ________________________________________________________________

ADDRESS: _____________________________________________________________

ZIP CODE: _____________________________________________________________

PHONE NUMBER: _______________________________________________________

HOUSEHOLD SIZE: ______________________________________________________

TOTAL ANNUAL INCOME FOR HOUSEHOLD: ________________________________

ISSUE:

______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________

Please submit the application to bmcclellan@citizensenergygroup.com or fax to 317-927-4301.


