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October 15, 2024

JOHN SMITH or Current Occupant
Re: 1111 EXAMPLE ST
INDIANAPOLIS IN 46219-2904

Prior to 1950, the use of lead or lead-containing material was common practice when installing water service lines to
newly built homes and businesses such as those in your neighborhood. You are receiving this letter because our records
indicate that the water service line serving your home or business is unknown but may contain lead, is galvanized
requiring replacement, or contains lead.

The United States Environmental Protection Agency (U.S. EPA) requires that all water utilities across the country send
annual notification to customers with these service line materials and whose service line materials are unknown. Please
share this information with anyone who drinks and/or cooks using water at this property.

For Cltlzens Energy Group s water customers, the water servrce I|ne WhICh is the underground pipe that connects the

About Your Water Service Line

Property Address: 1111 EXAMPLE ST INDIANAPOLIS IN 46219-2904
Service Line Material: Contains Lead

Citizens tests for lead in accordance with regulatory requirements. The results of these tests indicate the water meets safe
drinking water standards related to lead. In addition, we take steps to reduce the potential of lead leaching from service
lines and household plumbing into the water by monitoring our treatment processes and adding a corrosion inhibitor
where needed.

For additional information, including the health effects of lead exposure, please review the Frequently Asked Questions
provided with this letter. If you have questions about how your service line is categorized, please visit
www.citizensenergygroup.com/lead.

Sincerely,

Citizens Energy Group

( citizens PO Box6231
P energy oroup  INDIANAPOLIS, IN 46206-6231

00000000



Frequently Asked Questions About
Lead in Drinking Water

Q: What are the health effects of lead exposure?

A: According to the U.S. EPA, exposure to lead in drinking water can
cause serious health effects in all age groups. Infants and children
can have decreases in IQ and attention span. Lead exposure can lead
to new learning and behavior problems or exacerbate existing
learning and behavior problems. The children of women who are
exposed to lead before or during pregnancy can have increased risk
of these adverse health effects. Adults can have increased risks of
heart disease, high blood pressure, kidney or nervous system
problems. To learn more about the U.S. EPA’s Lead and Copper Rule,
including information on the health effects of lead as well as
guidance on how to reduce lead exposure around your home, visit
www.epa.gov/lead .

Q: My service line material is unknown; how can | determine my
service line type?

A: To help determine the material of your service line, please visit
www.citizensenergygroup.com/lead or call us at 317-924-3311. The
U.S. EPA has developed an online step-by-step guide to help people
identify lead pipes in their homes called Protect Your Tap: A Quick
Check for Lead. It is available at: https://www.epa.gov/ground-
water-and-drinking-water/protect-your-tap-quick-check-lead

Q: How can | reduce my potential exposure to lead in my tap
water?

A: Water arrives to your service line lead-free from Citizens’
distribution system. However, based on your service line material and
in-home plumbing, there is the potential for lead exposure. The
following methods may reduce that potential:

1. Properly use a filter certified to remove lead (such as one
certified by NSF or ANSI) for water used in drinking and
cooking.

2.  Flush your tap by running the water for five minutes before
drinking if your water has been unused for more than six
hours.

3. Avoid consuming water from the hot water faucet and do
not use hot tap water to prepare baby formula. Boiling
does not remove lead from water.

4. Regularly clean your faucet’s screen (also known as an
aerator) of debris and sediment.

5. Check to see if your interior plumbing or faucets contain
lead and replace any that do. Look for the “Lead Free”
label when replacing or installing plumbing fixtures.

6. Consider using an alternative source for drinking and
cooking water, such as bottled water if you do not wish to
use the methods described above.

To learn more about minimizing lead exposure risk, visit

www.citizensenergygroup.com/lead or the U.S. EPA’s page at

www.epa.gov/lead.

Q: Are there resources available if | am concerned about my
child’s blood lead level?

A: Yes. Contact your county health department or primary care
physician for additional information on blood lead testing.

Q: Can | have my tap water analyzed for lead?

A: Yes. Visit www.citizensenergygroup.com/lead and complete the
request form for tap sampling. You will receive a sampling kit in the
mail that contains information on how to sample your tap water and
return the sample for analysis. The analytical results will be sent to
you.

Q: How is Citizens addressing lead service lines in its service
territory?

A: Citizens received approval from the Indiana Utility Regulatory
Commission in 2022 to begin implementing a lead service line
replacement program for customers. This program enables us to
replace all customer-owned lead-containing service lines within our
service territory - estimated to be between 55,000 and 75,000. We
are reaching out to customers in upcoming project areas via mail,
email, and text message. If you wish to replace the service line on

your property at your own cost, Citizens will cover the cost of
replacement of the portion of the service line in the right-of-way.
For more information on the lead service line replacement program
Citizens is implementing, including maps of where we are working,
please visit www.citizensenergygroup.com/slrp.

ENGLISH This notice contains important information about your water service and may
affect your rights. We encourage you to have this notice translated in full into a language
you understand or speak with someone who understands it before you make any decisions
that may be required under this notice.
SPANISH/ESPANOL Este aviso contiene informacion importante sobre su servicio de agua y
puede afectar sus derechos. Le recomendamos que traduzca este aviso en su totalidad a un
idioma que comprenda o consulte a alguien que comprenda el contenido de este aviso antes
de tomar cualquier decision que pueda ser necesaria en virtud del mismo.
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HAITIAN CREOLE/KREYOL AYISYENAvi sa a gen enfomasyon enpotan sou seévis dlo ou an epi li
ka afekte dwa w yo. Nou ankouraje w pou w tradui tout avi sa a nan yon lang ou konprann
oswa pale ak yon moun ki konprann li anvan ou pran nenpot desizyon ki ka obligatwa anba
avi sa a.
HAKHA CHIN/HAKHA CHIN HOLHMah theihternak tuahmi ah na ti lei riantuanpiaknak kong le
nangmah ii covo pawl a hnor suang khomi konglam a biapimi aa tel. Mah theihternak tang ah
hal khawhmi zeibantuk biakhiahnak paoh ser an si hlaan ah kanmah nih mah theihternak hi
nangmah ii na fianmi holh in leh ter ding in silole aa fiang mi minung pakhat khat he bia i
ruah ding in forhfial kan in duh.
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CROATIAN/HRVATSKI Ova obavijest sadrzi vazne informacije vezane uz opskrbu vodom i
moze utjecati na vasa prava. Savjetujemo vam da prije donosenja bilo kakve odluke koja
moze biti zatraZzena na temelju ove obavijesti, date prevesti cjelokupnu obavijest na jezik
koji razumijete ili da se posavjetujete s nekim tko je razumije.
GERMAN/DEUTSCH Diese Mitteilung enthalt wichtige Informationen tber lhre
Wasserversorgung und kann lhre Rechte betreffen. Wir empfehlen lhnen, diese Mitteilung
vollstandig in eine Sprache zu iibersetzen zu lassen, die Sie verstehen, oder mit jemandem
zu sprechen, der sie versteht, bevor Sie Entscheidungen treffen, die aufgrund dieser
Mitteilung erforderlich sein konnten.
GUJARATI/2L 811l 241~ ¥ ell-Hi- 1-Ustl u-elllell Yodl- [@Qai? discaysilal
Hi-[Eedl Yui-laary 82 wlelld dl2 wl-Ustl- A1[ES1-R-Cotld A1YRA RN ASLE B, WIS
-1l sRINALE SlM15 517 21U 41- oll-23NY Yyl Al 4 1-u yuio? -5 1S
O-NI-Hi- wledlgdl-[Ead] 5121-2 L - Ygetl- Sou %L -2 dlidl- s1-08uil
[ 1eleid-2 @ldl- uéql Al2el12 Yuiogdl- -2 dl2ail s1-26 culsd” Y- dl-dl sR1-3
HINDI/R-=ETt 38 AMfea & ¢ Ul oI Far> o1 Sl qR ° ﬁ»ﬂsﬁmjmw—ﬁﬁﬁa iR
Ig Ml mzﬁﬁﬁmmﬁﬂmgl TH AR 3T > § O fhal oma 39 AMfew
B ded Sarege! B it P e %%’%s@ﬁﬁvﬁ@aﬁg@wwﬁ'
AT SR oo 3mg wHe € a1 fraii U8 afey J and SR & S 38 THeaT 31
ITALIAN/ITALIANO Questo avviso contiene informazioni importanti sul servizio idrico e puo
influire sui Suoi diritti. Le consigliamo di tradurre questo avviso nella sua interezza in una
lingua a Lei comprensibile o di parlarne con qualcuno che lo comprenda prima di prendere
qualsiasi decisione richiesta ai sensi del presente avviso.
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POLISH/POLSKI Niniejsze powiadomienie zawiera wazne informacje dotyczace ustug
wodociagowych i moze mie¢ wptyw na prawa uzytkownika. Zalecamy przettumaczenie
niniejszego powiadomienia w catosci na zrozumiaty jezyk lub porozmawianie z kims, kto je
rozumie, przed podjeciem jakichkolwiek decyzji, ktore moga by¢ wymagane zgodnie z
niniejszym powiadomieniem.
PORTUGUESE/PORTUGUES Este aviso contém informacdes importantes sobre seu servico de
agua e pode afetar seus direitos. Recomendamos que traduza este aviso na totalidade para
um idioma que vocé consiga entender ou que fale com alguém que entenda o idioma do
aviso antes de tomar qualquer decisao que possa ser necessaria em virtude deste aviso.
TAGALOG Ang pabatid na ito ay naglalaman ng mahalagang impormasyon tungkol sa inyong
serbisyo ng tubig at maaaring makaapekto sa inyong mga karapatan. Inirerekomenda namin
na isaling-wika ninyo ang pabatid na ito sa kanyang kabuuan sa isang wika na naiintindihan
ninyo o makipag-usap sa isang tao na nakakaintindi nito bago magsagawa ng anumang
desisyon na maaaring iatas ng pabatid na ito.
VIETNAMESE/TIENG VIET Thong bao nay cé chia nhirng thong tin quan trong vé dich vu nuwéc
clia quy vj va co thé anh huéng dén quyen lei caa quy vi. Ching toi khuyén quy vi dich toan
b6 thong bao nay sang mét ngdn ngi ma quy vi hiéu hodc ndi chuyén véi mét nguoi hiéu
thong bao nay truéc khi quy vi dua ra bat ky quyét dinh nao ma thong bao nay co thé yéu
cau.
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